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PUNJAB STATE POWER CORPORATION LIMITED        

           FORUM FOR REDRESSAL OF GRIEVANCES OF CONSUMERS      

         P-1 WHITE HOUSE, RAJPURA COLONY, PATIALA

Case No. CG-58 of 2012

Instituted on : 04.07.2012
Closed on  
  : 18.09.2012
Smt. Surinder Kaur,
5-A, Defence Colony,

Jalandhar City.                                                                                     Petitioner

Name of the 'Op' Division:  Model Town Commercial Jalandhar
A/C No. J 43-GC 430401
Through 

Smt. Surinder Kaur, Petitoner
V/s 

PUNJAB STATE POWER CORPORATION  LTD.
                      Respondent
Through 

Er. Kewal Singh Sabharwal, ASE/ Op. Model Town Commll. Divn. Jalandhar
BRIEF HISTORY

The appellant consumer is having DS category connection bearing Account No. J43-GC 430401 with sanctioned load of 21.20 KW under AE/Comml. Unit No.3, Model Town Commercial Division, Jalandhar.
While recording monthly reading during the month of August, 2011 of the meter installed at petitioner's residence the meter reader recorded reading as 23337 kwh and the billing to the consumer upto July,2011 was done  upto 12631 kwh, so the next monthly consumption was observed as 10706 kwh and noticing the excessive consumption during the month the meter reader recorded 'D'  code in meter status column. So the bill to the consumer was issued on average basis for 1411 units only. Revenue Audit Party during the audit of Sub Divn pointed out that consumption of 9275 units as per  actual reading of the meter are pending and raised inspection note No. 38 dt. 19.9.2011 amounting to Rs. 55974/-. Sub division charged the amount and asked the consumer vide memo No. 2192 dt. 21.10.2011 to deposit the same. The consumer did not agree to it and challenged the amount claimed is CDSC  by depositing Rs. 11200/- i.e. 20% of the disputed amount vide stub No. 174 dt. 25.10.2011.
Defective meter of the consumer was replaced vide MCO No. 89/101840 dt. 2.9.11 effected on 18.10.2011. Replaced meter was sent to ME Lab. for checking on dt. 12.1.12 where it was checked jointly by ASE/Enf.I, Jalandhar, AEE/Enf.I, Jalandhar and SDO/ ME Jalandhar vide ECR No. 30/1172  dt. 12.1.12 in the presence of representative of consumer. The meter was declared OK. It was also pointed out in the ECR that difference of unit as per reading data is 7708 and the same should be charged in bills. 
CDSC  heard the case in its meeting held on 12.1.12 and decided that consumption of the meter installed at consumer's premises be treated as inflated because the consumption recorded in two months is 54081 units so the consumer be charged from June,2011 to Nov.2011 on the basis of consumption recorded during the corresponding months of previous year.
In compliance to the decision of CDSC the sub division recalculated the chargeable amount as Rs. 8210/- and implemented the decision by giving refund of the excess amount deposited by consumer in his electricity bills.
 Not satisfied with the decision of the CDSC, the appellant consumer filed an appeal in the Forum. Forum heard the case on 19.7.2012, 08.08.2012, 23.8.2012, 6.09.2012  and finally on 18.09.21012  when the case was closed for passing speaking orders.

Proceedings of the Forum:

1. On 19.07.2012, representative of PSPCL submitted authority letter in his favour duly signed by ASE/Op, Comml. Divn. Model Town, Jalandhar and the  same has been taken on record.  

Representative of PSPCL submitted four copies of the reply and the same has been taken on record.  

Representative of PSPCL is directed to hand over the copy of proceeding along with copy of the reply to the petitioner with dated signature.

2. On 08.08.2012, representative of PSPCL submitted authority letter in his favour duly signed by ASE, Comml. Divn,, Model Town, Jalandhar and the same has been taken on record.

Representative of PSPCL intimated that the proceeding dated 19-07-12 alongwith reply could not be delivered to the petitioner due to premises locked.  So Secy. Forum is directed to supply the documents to the petitioner after contacting her.  

3. On 23.08.2012, no one appeared from petitioner side.

Representative of PSPCL submitted authority letter in his favour duly signed by ASE/Op, Model Town Divn, Jalandhar  and  the same has been taken on  record.

Representative of PSPCL  submitted letter no.  7296 dt.22-08-12 in which he intimated that reply submitted on 19/07/12 may be treated as their written arguments.

Representative of PSPCL is directed to supply consumption chart of the consumer for last three years with remarks of meter status/MMC along with ME Lab. report on the next date of hearing.

Secy. Forum is also directed to intimate the petitioner accordingly as she has not attended the forum on previous proceedings.

4. On 06.09.2012, representative of PSPCL submitted authority letter in his favour duly signed by ASE/DS, Model Town, Comml.Divn. Jalandhar  and  the same has been taken on record. 

In the proceeding dated 23-08-12, representative of PSPCL was directed to supply consumption chart of the consumer for last three years with remarks of meter status  along with ME Lab. report on the next date of hearing and the same has been supplied and taken on record.

No proceeding of the forum has been attended by the petitioner or her representative   In case petitioner do not attend the next proceeding, the case shall be decided on the merits and as per available record.

Representative of PSPCL is directed to handover the copy of the proceeding to the petitioner.

5. On 18.09.2012, No one appeared from the  petitioner side.

In the proceeding dated  6-09-12 It was recorded that no proceeding of the forum has been attended by the petitioner or her representative ,  In case petitioner do not attend the next proceeding, the case shall be decided on the merits and as per available record. Further it has been stated by the respondent that petitioner had  gone abroad and there is only care taker in the house, so contents of the petition is considered  as a part of oral discussion on behalf of the petitioner.
Representative of PSPCL contended that  in  the month of Aug. 2011 the meter reader recorded reading as 23337 KWH and the  previous reading was 12631 KWH, so bill  for 10706 units was chargeable but the meter reader recorded 'D'  Code in meter status column so computer charged average units of 1411.  The CDSC in his decision dated 12-01-12 ordered that  the  difference of units is not  chargeable as the bill was inflated, so the consumer account be overhauled from the month June 2011 to  Nov. 2011 on the basis of corresponding consumption of the year 2010. Consumer's  account was overhauled as per above decision of the CDSC and charged Rs. 8210/-.  The amount has been correctly charged and is recoverable.

Both the parties have nothing more to say and submit. The case was closed for speaking orders.  

Observations of the Forum:

After the perusal of petition, reply, proceedings, oral discussions and record made available, Forum observed as under:-

The appellant consumer is having DS category connection bearing Account No. J43-GC 430401 with sanctioned load of 21.20 KW under AE/Comml. Unit No.3, Model Town Commercial Division, Jalandhar.

While recording monthly reading during the month of August, 2011 of the meter installed at petitioner's residence the meter reader recorded reading as 23337 kwh and the billing to the consumer upto July,2011 was done  upto 12631kwh so the next monthly consumption was observed as 10706 kwh and noticing the excessive consumption during the month the meter reader recorded 'D' in meter status column. So the bill to the consumer was issued on  average basis for 1411 units. Revenue Audit Party during the audit of Sub Divn pointed out that consumption of 9275 units as per reading of the meter are pending and raised inspection note No. 38 dt. 19.9.2011 amounting to Rs. 55974/-. Sub division charged the amount and asked the consumer vide memo No. 2192 dt. 21.10.2011 to deposit the same. The consumer did not agree to it and challenged the amount claimed is CDSC  by depositing Rs. 11200/- i.e. 20% of the disputed amount vide stub No. 174 dt. 25.10.2011.

Defective meter of the consumer was replaced vide MCO No. 89/101840 dt. 2.9.11 effected on 18.10.2011. Replaced meter was sent to ME Lab. for checking on dt. 12.1.12 where it was checked jointly by ASE/Enf.I, Jalandhar, AEE/Enf.I, Jalandhar and SDO/ ME Jalandhar vide ECR No. 30/1172  dt. 12.1.12 in the presence of representative of consumer. The meter was declared OK. It was also pointed out in the ECR that difference of unit as per reading data is 7708 and the same should be charged in bills. 

Petitioner contended that they went to Australia for one year from Sept.2010 to Sept.2011 and the same was intimated to the department that the house shall remain locked w.e.f. 10th Sept.2010 to 10th Sept.2011 and there will be very little consumption of electricity  for security lights and gate lights. Further there was only servant as a care taker in servant room. The electricity bills for first seven months were charged on MMC basis but during the 8th month the meter started giving excessive readings and the meter status was mentioned as 'D' in meter status code and she was charged average though the house was still locked.  On returning back to India she referred her case in CDSC and the CDSC has ruled that from June,2011 to Sept.2011 bills on the basis of consumption recorded in corresponding months of the year 2010 be charged instead of actual reading of meter. Petitioner prayed that she should be charged on the basis of MMC from June, 2011 to Oct.2011 because the house was still locked.
Representative of PSPCL contended that the consumer had informed in writing to the department that his house shall remain locked from Sept.2010 to Sept.2011. In the month of Aug.2011 the meter reader recorded reading as 23337 kwh and the previous reading was 12631 kwh so bill for 10706 units was chargeable to the consumer but the meter reader put 'D' code in meter status column so average bill for 1411 units was charged to the consumer. Difference of units i.e. 9275 was charged by Revenue audit Party and the CDSC has decided that instead of actual reading of meter the consumer be charged average bill for the month of June,2011 to Nov.2011 on the basis of consumption recorded in the corresponding months of the year 2010 and the amount has been correctly charged and is recoverable.
Forum observed that the petitioner informed well in advance to the respondent that the house shall remain locked from 10th Sept.2010 to 10th Sept.2011 and during this period the consumption will be very less for security lights and gate lights. Further the consumption data put up by the respondents also reveals that the consumption of the consumer had reduced from the month of Oct.2010 onward but suddenly the consumption started increasing from the billing months of July,2011 when the monthly consumption was recorded 649 kwh and in Aug.2011 as 10706 kwh and the meter reader put 'D' code in meter status column so average bill for 1411 units was issued to the consumer. Reading was not recorded in the month of Sept.2011 and in the month of Oct.2011 reading was recorded as 78138 kwh showing  further consumption of 54801 units and the meter was replaced at final index of 85846 kwh on dt 18.10.11 showing  balance consumption of 7708 kwh which is observed as very much abnormal. The meter was checked in ME lab in the presence of ASE/Enf. and was declared OK but the CDSC while deciding the case of the petitioner observed that the consumption recorded by the meter was inflated and ordered to  overhaul the account of the consumer from June,2011 to Nov.2011 on the basis of  consumption recorded during the corresponding months of the year 2010. Forum further observed that since the house of the petitioner remained locked in the year 2011 upto Sept.2011 whereas during the year 2010 the house was occupied by petitioner, so it is not justified to equate occupied period with locked period and to charge average on the basis of consumption recorded in corresponding period of  the year 2010.

Decision
Keeping in view the petition, reply, written arguments, oral discussions, and after hearing both the parties, verifying the record produced by them and observations of Forum, Forum decides that the account of the consumer be overhauled from June,2011 to 10th Sept. 2011 on the basis of the average consumption recorded during the first six months of the year 2011 and balance period  up-to-date of change of meter as per the decision of CDSC dt.12.01.2012. Forum further decides that the balance amount recoverable/refundable, if any, be recovered/refunded from/to the consumer along-with interest/surcharge as per instructions of PSPCL. 

(CA Harpal Singh)     
            (K.S. Grewal)                    
        ( Er.C.L. Verma )

   CAO/Member           
       Member/Independent         
          CE/Chairman    
